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Purpose Purpose

Create your myPECB Account The PECB Online Examinee Manual serves as a complete resource, offering detailed instructions and

information to examinees participating in PECB-certified online exams. It aids in their comprehension of
Scheduling an Online Exam the examination procedures, regulations, and guidelines, ensuring a successful examination experience.
What do the exam-related Create your myPECB Account

icons mean?
Individuals interested in enrolling in a PECB Classroom/Self-Study/elLearning event should create a

Change Exam Language Member Account first.

How to Reschedule Your Exam Individuals interested in opening a PECB Member Account should follow the steps below:
How to Cancel Your Exam 1. Click here

INTERINETEm i® i PACE B 2. Provide an email address, password, and personal information (First name, Last name,

Application Year of Birth, and Country)
PECB Exams Application Technical

Requirements 3. Check the box on your left if you would like to receive valuable content from PECB (optlonol)

PECB Exams Application 4. Check the box on your left to agree to the PECB Terms & Condition and Privacy Statement

Troubleshooting Guide . . . .
5. Complete the registration form and click the Submit button.

Exam Tips
See the screenshot below for your reference.

& GoBack

. . ) PECB
Joining the Online Session Create an Account

PECB Exam Application User Interface

During the Exam

PECB Online Exam Rules

Personal Information

After attending a PECB Training/Self-Study/elLearning event, candidates will be able to see the finished
training on their myPECB dashboard

myPECB Online Examinee Manual
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Scheduling an Online Exam

Candidates who have completed a Live Online training, Self-Study, or eLearning course and wish to take
the exam online may schedule it for free by following the steps below.

1. Log in to your myPECB account in the link: Login - PECB SSO.

PECB

Login

2. By clicking Dashboard tab, you will see a list of all the courses you've been enrolled in.
3. Under the “Exam” column, click the “+” icon next to the course for which you want to schedule the
exam.
myPECB Dashboard
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“Schedule Now”.

Find Exam

Seeact Exam Categary *

150 9001 Foundation

English
orad @ A b
Spanish
2026-04-30 French

Czech
UTC TIME ZONE

lapanese
2024-04-30 T YTl
"IU;,j 04:30] 2026-04-30|11:30 IS0/EC 27000 Lead Auditor
"',‘_1.\.?,j"c""m' 2026-04-30|11:30 SOAEC 27001 Lead Auditor
2?._5;"‘”'“" 5026-04-30|11:30 SO/EC 27001 Lead duditar
2024-04-30 ) . .
#0z4-04-201 2026-04-30 1130 SOAEC 27001 Laad Auditar

N30

Check the scheduled exam information and ensure your local time is correct (the 24-hour format is

shown by default).

Exam Schedule Information

Eventa » ExamEvénts » Exa

Exam Schedule Information

000 Lead Implemanter

Online

2026-04.30

Dat e
2026-04-3011:30

Any Date

SEAT OCCUPANCY

Englizh 17520
o0

Arabic 1720
a9

Czech 1720
L L]

Seman 17420
ae

Online Exam Requirements

@ Have o Laptop/ Deskiop Computer
() Have a Webcam & Microphone

(D Have a stable Internet Connection

4. Select a suitable date and time slot from the available options; you can add some filters such as
Exam Language and Date (optional) and click “Browse Now” and then on your preferred slot click

° Schedule
° schedule
™ Sc:aigm
™Y Sllaeq.‘l.;lt‘

() Dewnlaad PECE Exair App and Check Compertibility

(© Take the Exam
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6. Read and agree to the exam rules and policies by selecting “l agree to exam rules and policies”,

Candidates who did not attend a PECB training event but wish to take an online exam can schedule it
directly through the myPECB platform by following below instructions:

1.

then click “Confirm”.

Events ¥ ExamEvents > ExamSchedids Information

Exam Schedule Information

English
Excrrn Evasnt Ty
Onlina

Date & TG
2026-04-3011:30
Dt

ol tirma)
2024-04-3011:30

Apply for special accommodation

Online Exam Requirements

(@ Have a Loptop/ Desktop Computer

@ Hove o Webcam & Microphone

@ Hove o Stable Internet Connection

@ Downlood PECE Exam App ond Check Compatibility

@ Toke the Exarm

[:I | agree tothe PECB Exam Rules and Policies and have read the PECE Online Examinee Marual

Log in to your myPECB account in the link: Login - PECB SSO.

PECB

Login

aqsuced

Rumamber mis

g row,
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2. By clicking Dashboard tab and then clicking on “Enroll for an Exam”.

myPECB Dashboard

2] Coursas Assigned

ertificate Apphications

&

&8 Become & Tralne

@ 3 Exams Passed i_:l ] Cortificates Obtalned E.— t
v
he necessary b =] e o E

& Biling

COURSE ’ -3 NT ATTENDANCE EXA = cPe RENEWAL

Filter or search for the exam, language, and/or date you wish to take, then click “Browse Now".

Find Exam

Browse

Select Exam Language Any Dats

4. Alist of available exam sessions will appear. Select the one that suits you and click “Schedule Now”

Browse

AlOute e m

Engiish
L
Spanish
2026-04-30 lapanasa
Itakian
Ukrainian
2026-04-30 | N30 2026-04-20111:30 1S0IEC 220071
2024-04-30| 1130 20: ISC/EC 42001 Lead Auditar Sparvsh
0260430 | N30 2026-04-30] 11:30 1S0IEC 42001 Laad Auditar iapanase 120 Zchaduls New
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Check the scheduled exam information and ensure your local time is correct (the 24-hour
format is shown by default).

Exam Schedule Information

Evenls » ExamEvents » Exom Schedile nfarmation
Exam Schedule Information Online Exam Requirements
) Moarme @ Have a Loptop/ Deskiop Computer
ISO/IEC 42001 Lead Auditor
() Hava o Webcam & Microphone
Engfish @ Have a Sloble Internet Connection

@ Download PECE Exam App and Check Compatioiiity
Lo

(@) Take the Exam

Excs

Evesnt Typ
Onling

6-04-3011.30

1t & Timaliceal tima)
I 2024-04-3011:30 I

Read and agree to the exam rules and policies by selecting “l agree to exam rules and policies”,
then click “Confirm & Pay”.

Exam Schedule Information

Events > ExamEvents > Exam Schedule infarmation

Exam Schedule Information Online Exam Requirements

Exarm Nome @ Hove o Laptop| Desktop Computear
150 13485 Lead Implemeanter . -
(@ Hove a Webcam & Micrephane
riticicie

() Hove o Stable Intemat Connection

Engiish

@ Download PECE Exam App ond Chack Compatibility

() Take the Exam

20246-04-3011:30

Apply forspacial accommodation

n | agres 1o the PECH Exam Rutes and Policies and have read the PECE Online Examines Manual
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7. Continue to Select your payment method and click on “Submit”.

Select your payment method X

Pick the payment option that works best for you to complete the process.

Pay with Card

Pay with Cardis a secureand fa
your credit or debit card. Com
confidence

st payment option that lets you use
plete your transaction with ease and

SUBMIT ($1,000.00)

8. Fill out the payment method information and click on “Pay”.

PECB

Exam Fee Payment | User: 90433 | Email

$1,000.00

Contact information
Ernail

miail@examplzcor

Payment method

o Card

Cardholder name

Cauntry or tegion

Kosova v
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What do the exam-related icons mean?

Understanding Exam Status Icons on Your Dashboard

On your Dashboard, each training event you've participated in will display a row of icons. These icons
represent different aspects of your progress, including exam status, certificates, CPD, and more.

1. Green Checkmarkicon
This icon indicates that you have successfully passed the exam for that training event.

150 21802 Foundation 2026-02-26

2. Calendar with “+” Icon
This icon means that the exam was never scheduled. Click on it to schedule your exam for the first time.

2026-04-

3 S (2] B3 r: =
15022000 Lead Implementer o e = = L'Q oro

—

3. Clock with “X” Icon

This means the exam was scheduled but not held (e.g., missed or not attended).

You will need to reschedule your exam. If you're eligible for a free retake, scroll down and select the
“Reschedule - Free” option to book your next available slot.

o] - —
ISO/IEC 42001 Lead Auditor 2024-04-29 @ le=| ['—L\ =ql 0/0
ao'von L 7

M A
—

4. HourglassIcon
This icon indicates that your exam is booked but has not yet started.

|50 22000 Laad Implementer 2026-04-30 LﬂfT—] u;’_ [?_H] ,';?B]

[=]
o
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Clicking on this icon will open a detailed view showing your exam booking information, including:

Course name

Exam date and start time
Duration

Technical requirements
Cancellation policy
Contact information

Ll il

This view also includes any additional instructions you need to review before your exam session.

Scheduled Exam Details

SO 22000 Lead implamenter

00:30 an
2024-05-06 2

English {Edit)

Getting Started

38 3hours

Cancal Exam




Purpose Change Exam Language

Create your myPECB Account To change your exam language:
Scheduling an Online Exam 1. Click on the “Edit” in red letters as showed in the image below:

What do the exam-related
icons mean? Scheduled Exam Details X

Change Exam Language Canc s res

You £30 CAnCal oF 1BSChackie your sasm without any tee

Reschedule: Allowed urtd the |; minute before the exam starts.
How to Reschedule Your Exam Aétet the exam stavt fime, the exam attempt s used

Join ExarmSession; Enabiled 30 minutes befare star
How to Cancel Your Exam
Introduction to the PECB Exams i .
Application 35

. . . {:-.’t“.‘.’. . -'}.F! 30

PECB Exams Application Technical . 2
Requirements 2026-05-08

.; .-;Edil'u

PECB Exams Application

Troubleshooting Guide B -

Exam Tips
PECB Exam Application User Interface 2. Select the preferred exam language and click on “Save Changes”
Joining the Online Session Scheduled Exam Details x
During the Exam s hirm sl
Reschedule: Alowsad u :
PECB Online Exam Rules ki s i

5022000 Lead Impiementear

3415 3 hours
English
& v 00:30
laparase At
172
French

Higieh |m

Cancel Exam |

myPECB Online Examinee Manual
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How to Reschedule Your Exam
To reschedule your exam:

- Locate the training event for which you've scheduled the exam. It should be marked with an
hourglass icon, as shown in the image below.

COURSE ASSIGNED CONTENT ATTENDANCE ) CERTIFICATE RENEWAL

150 22000 Lead Implementer 2026-04-30 =:;_]‘Y|‘_u_ [

&

- If you are eligible for a free retake, scroll down and click the “Reschedule the Exam” option to view
the available online exam slots.

Scheduled Exam Details *

Ervaiah Edn!

— Choose the time slot that best suits you and click on “Schedule Now".

Alternative method for rescheduling your exam in the event of a missed attempt due to unforeseen
circumstances that prevented prior rescheduling:

1. By clicking Dashboard tab and then clicking on “Enroll for an Exam”.

myP ECB Dashboard

2] Cores Atrignad lI Cartificatos Gbtained ﬁ




Purpose

Create your myPECB Account

Scheduling an Online Exam

What do the exam-related
icons mean?

Change Exam Language

How to Reschedule Your Exam
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2. Filter or search for the exam, language, and/or date you wish to take, then click “Browse Now".

myPECB Find Exam

Browse

[& cericae Appikcations
Seiect Exam Category Swect Exam Lavguage Any Date al

3. A list of available exam sessions will appear. Select the one that suits you and click “Schedule Now.”

myPECB Find Exam

Join tne pece 5
Farneeship
Program

4. Check the scheduled exam information and ensure your local time is correct
(the 24-hour format is shown by default).

myF‘ECB Exam Schedule Information

Events 3 ExamEverns 3 Em Goheouls informano

Exarm Schedule Information Online Exam Requirements

101 Laad implamante
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5. Read and agree to the exam rules and policies by selecting “I agree to exam rules and policies”
then click “Confirm”.

14

myPECB Exam Schedule Information

Events > ExsmEvents > £x

Exam Schedule Information Online Exam Requirements

(&) ave o Laptop! Desktop Computer
SO/IEC 42001 Lesd Auditor
{<) Bave o Wabcom & Microphone
(<) Have oStoble intemet Connection

o= Billing P () bownload PECE Exam App and Chack Compatisility

(<) Take the Exam

& myrecE

(3 Customes Service

l‘i
Note: If your account displays “1/2” attempts (or similar) but you are certain that you did not take the
exam, please be assured that this is only a technical counter reflecting scheduled exams.

Apnly forspecial accommodation

Jdain the PECB
Partnarship
Program

B 15g0ae tothe PECE Exam Rules and Policies and have reas the PECE Online Examines Mania

An exam attempt is officially counted only when a candidate joins, completes, and submits the
exam. If you were unable to attend or did not access the exam session, it will not be considered a
used attempt.

If you are unsure about your eligibility for a free retake, please contact us at online.exams@pecb.com



Purpose How to Cancel Your Exam

Create your myPECB Account

If you would like to cancel your scheduled exam, click on “Cancel Exam”.
Scheduling an Online Exam

Scheduled Exam Details x
What do the exam-related

icons mean?
Cancel Fae: Fea
Youcan cancel of reschedule YOur Ecam it hout any fee.

C hG ng e EXG m LG n g u Gg e Reschedule: Allowed until the last minute before the exam starts.
Afterthe exam start time, the exam attempt is ueed

Jain Exam Session: Enatled 30 minutes betoce start

How to Reschedule Your Exam

HOW to Conce| Your EXGm 1501 22000 Lead Implemanter

Introduction to the PECB Exams e i
AppllCGtIOn -,;;\3_3(_-'. 00:30
PECB Exams Application Technical Sdak:oh<aé

Requirements Exan

rre;l:sl-{mu.r:‘.
PECB Exams Application ﬁ
Troubleshooting Guide L #

Exam Tips

Then confirm your exam cancellation in “Confirm Cancellation”
PECB Exam Application User Interface

Joining the Online Session 0

During the Exam

Confirm Exam Cancellation

DESCRIPTION AMCUNT

PECB Online Exam Rules

Exam Fes Paid

Refund Amount $0

Confirm Cancellation

myPECB Online Examinee Manual



Purpose Introduction to the PECB Exams Application

Create your myPECB Account
The PECB Exams application is specialized software designed to facilitate and streamline the process of

Scheduling an Online Exam conducting online exams. Its primary purpose is to provide a secure, user-friendly, and efficient platform
for examinees to take PECB certification exams remotely, from the comfort of their own locations.
What do the exam-related Testing the PECB Exams application

icons mean?

Change Exam Language Before starting your online exam, it is essential to verify that your system is fully compatible with the

PECB Exams application. Follow the steps below to ensure everything is properly set up:
How to Reschedule Your Exam

1. Download the Application
How to Cancel Your Exam

Click on the provided link to download the PECB Exams application PECB Exams - PECB. Once the

TR S 10 Wi AC s SIS download is complete, proceed with the installation.

Application
PECB Exams Application Technical 2. logintothe Application
R i t . . . .

equirements After installing the application:

PECB Exams Application

Troubleshooting Guide — Openitand click “Log In”

Exam Tips
PECB Exam Application User Interface

]
Joining the Online Session I: I— (: I3

i Wel to th
During the Exam PeECCC}:mBe EXE\MS

PECB Online Exam Rules

Login using PECE credentials

€ 202 Professional Evaluation and Certification Boznd, Al rights reserved v4 O PECE

myPECB Online Examinee Manual



Purpose — You will be redirected to the PECB website, where you must enter your PECB credentials and
click “Open”.
Create your myPECB Account

B ] ot favodtes [ How maFixsonaan . § This site is trying to open PECB Exams. @ O ePle & DEI0-FO-Moeth
SChedU”ng On On”ne Exqm hatps s ts 10 open this apolication.
[_] Always allow ssormypech.com to apen links of this type in the associated app
D=
What do the exam-related | l_ (.- B
icons mean?
Login
Change Exam Language
How to Reschedule Your Exam
Remeamber me Forgot Password?

How to Cancel Your Exam

Introduction to the PECB Exams “

Application Signuprow.

PECB Exams Application Technical
Requirements . . N

qu! — Once logged in, you will be granted access to the application.
PECB Exams Application

Troubleshooting Guide If you experience any issues during the download or installation process, please contact us at

online.exams@pecb.com.

Exam Tips A
3. Check System Compatibility

PECB Exam Application User Interface . L o . .
- Inside the application, locate the “Check Compatibility” button in the top-right corner of the screen.

Joining the Online Session — Click it to run a system check.
During the EXGm PECB Exam L R Fort S Check Compatibllity L
@ et Eamr Q 1eme g condmm © online Essm fdes O it

PECB Online Exam Rules

|
ki =

myPECB Online Examinee Manual
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All system checks must display green indicators, confirming that your device meets the technical
requirements for the online exam.

Fretequiniles ta pass before starling an exam.

° hecking Camrs ard Midsophons Capabiicy
e Ehiocking Screwn Shirring Capatilty

e Testing Imormet Gomection Speed

e Chocking Crrrection Ta Sarvar

° Ehocking for Frohibeted processes

Pl ciims thie fnloeiig monesses 16 ot

° Checking for wevemal somans

You will be able to adjust the size and font settings of PECB Exams app.

Text Size & Font Settings

@ o A D

18
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PECB Exams Application Technical Requirements

PECB Exams application is available on Windows (10 and 11) and MAC OS. There are specifications
when examinees use personal or work devices.

Note: Please make sure to quit any remote desktop/remote access applications such as the ones
listed below:.

9.1 Personal Devices

Considering that the application blocks other computer resources when launched, it is
recommended to launch the application using a private computer rather than one belonging to

a domain network (e.g., an office network). However, if the examinees use a personal device in a
domain network, contact the Systems Administrator to have the PECB Exams application marked as
safe at any software and hardware that might cause any interruptions before launching it. Otherwise,
the examinees will not be able to sit for the online exam. Software/hardware categories that might
block PECB Exams from launching or running include:

- Firewalls
- Anti-Viruses

— Pop-up Blockers

9.2 Work Devices

If the examinees are using a device that belongs to a domain network, they should contact their
Systems Administrator to have PECB Exams application marked as safe at any software and
hardware that might cause any interruptions before launching it. Otherwise, the examinees will not
be able to sit for the online exam. Software/hardware categories that might block PECB Exams from
launching or running include:

-  Firewalls
- Anti-Viruses

— Pop-up Blockers



Purpose Note: Please make sure to quit any remote desktop/remote access applications such as the ones

listed below.
Create your myPECB Account

- MS Teams — MS-Teams.exe
Scheduling an Online Exam

— Snipping Tool — SnippingTool.exe
What do the exam-related

icons mean? — MS Copilot — M365Copilot.exe

Change Exam Language - AnyDesk — AnyDesk.exe/GDI+Window (AnyDesk.exe)

How to Reschedule Your Exam - TeamViewer tv w32.exe

How to Cancel Your Exam - Microsoft Remote Desktop Services/Remote Desktop Connection mstsc.exe Quick Assist

Introduction to the PECB Exams

ot — ConnectWise Control — LTSVC.exe
Application

5 dele .
PECB Exams Application Technical Remote Utilities — rutview.exe

Requirements
- Getscreen.me — getscreen.exe
PECB Exams Application

Troubleshooting Guide — AeroAdminTrayWnd — AeroAdmin.exe

Exam Tips — |perius Remote — IperiusRemote.exe

PECB Exam Application User Interface = Quick Assist — quickassist.exe

Joining the Online Session - ShowMyPC 3602 — SMPCSetup.exe

During the Exam — DesktopNow — desktopnow.exe

PECB Online Exam Rules - Beamyourscreen-host — beamyourscreen-host.exe

myPECB Online Examinee Manual
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When to contact the Internet Service Provider (ISP)?

For the remote invigilator to access the examinee’s webcam feed through the PECB Exams application,
the ports below should be open:

Protocol Receiving Port Way Remote Host
TCP 12345, 12346 Out 34.195.204.189, 34.194.156.156
UDP 3478,5349 Out 34.195.204.189, 34.194.156.156

If these ports are not open by default, the examinee must contact their ISP or System Administrator to
open them, in order to launch the PECB Exams application.

Below is a list of ISPs in different countries which block PECB Exams application from using the
abovementioned ports:

COUNTRY LIST OF ISPs
Belgium Proximus
Bangladesh Grameenphone, Robi, Banglalink, D-NET

Examinees using the service of the ISPs listed above are suggested to contact them and provide them
with the ports TCP and UDP (see picture above) in order to be able to sit for the online exam through
the PECB Exams application.
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9.3 General requirements

Requirements

Screen

Keyboard

Pointing device

Network

Webcam

Minimum Requirements

The display must measure 24.6 cm (9.5 inches) diagonally and support resolution
of at least 1024 x 768 at 32,000 colors.

A physical keyboard (wired or wireless) is required for desktop computers.

Mouse, trackpad, touchpad or touch screen or other pointing devices that are familiar to the examinee.

The device should be connected to the internet with at least 1 Mbps upload and 1 Mbps download.

Minimum Video Resolution of 720p with a frame rate of 30 fps.

9.4 Technical requirements for Windows & MAC OS:

To launch and work effectively, the PECB Exams application requires the following:

1.

2.

A minimum of 200 MB available space

A webcam

A microphone and Internet access (a minimum of 1 Mbps upload/1 Mbps download)

Ping (latency) below 200 ms

Ports opened for installed applications: 80 and 443

22



Purpose PECB Exams Application Troubleshooting Guide

Create your myPECB Account If any of the compaitibility check indicators are not marked in green, even though all technical

' . requirements have been met, refer to the sections below. These outline the most common issues and
Scheduling an Online Exam their corresponding troubleshooting steps.
What do the exam-related 10.1 Camera and Microphone

icons mean?

After launching the exam application, click the Compatibility Check button located in the upper-right

Change Exam Language corner. You must select the camera that will be used during the exam.

How to Reschedule Your Exam

B2t camer

Integrated Camera (30c9:0014)

How to Cancel Your Exam

Introduction to the PECB Exams
Application

PECB Exams Application Technical
Requirements

PECB Exams Application
Troubleshooting Guide

Exam Tips
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If the camera indicator remains red after verifying this, check your device's camera and microphone
settings.

For Windows users:

l

Open Settings: Click on the Start menu and select “Settings” (the gear icon).

Privacy: Go to “Privacy.”

Camera: Click on “Camera” under the “App permissions” section. Make sure the toggle is turned on for
“Allow apps to access your camera” and ensure the PECB exam app is listed and enabled.

- Microphone: If the app needs microphone access, click on “Microphone” and enable access as
required.

U

After logging in to the exam app, while checking your compatibility, ensure click on “Select” to select your
camera again.

For macOS users:

1. Click the Apple menu in the top-left corner of your screen and select System Settings.

2. Inthe left-hand menu, scroll down and click Privacy & Security.

3. Click on Camera, locate the PECB Exams app and toggle the switch ON.

4. If the app is currently open, please close and reopen it for the changes to take effect.

To enable Microphone access:

1. Go back to Privacy & Security.

2. Click on Microphone, locate the PECB Exams app and toggle the switch ON.
3. Restart the application if necessary.

If the application is not listed:

— Open the application and attempt to use the camera or microphone.

- macOS should prompt you to allow access, please click Allow.
— If access was previously denied, you can enable it manually using the steps above.
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If the issue persists:

- Restart your Mac.
- Ensure no other applications are using the camera or microphone simultaneously.

Note: If you are using a work device or corporate network, contact your IT team for assistance, as
restrictions may affect camera visibility and microphone access. Refer to the technical requirements
section for more details.

10.2 Screensharing

During the exam, the invigilator must have access to your screen to ensure compliance with
examination policies. If the screen-sharing indicator is red, follow the steps below.

For Windows users:

1. Open the Start Menu (Window Key), and then click on the Settings (Gear) Icon.

2. Now click on System. In the left pane, select Display and click on Graphics Settings at the bottom.

3. Click the Browse button and select PECB Exams application.

4. Once added, click on Options and set the graphics performance to Integrated GPU.

After completing these steps, restart your device. If the issue persists, try the following additional steps:

1. Disable HDR: Go to Settings > System > Display. Scroll to “Windows HD Color settings” and turn off
“Play HDR games and apps.”

2. Check App Permissions: Go to Settings > Privacy > App permissions. Ensure the app has permission
for screen recording or other relevant permissions.

3. Disable “Automatic color management for apps” by navigating to: System > Display > Color Profile
(Color Management).
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If the issue is still unresolved, restart your device again.

For macOS users:

1.  Open System Preferences on your Mac.

2. Go to Security & Privacy.

3. Select the Privacy tab.

4. In the panel, click on Screen Recording.

5. Locate and enable the option for PECB Application by checking the box next to it.

You may be prompted to restart the application for the changes to take effect.

10.3 Internet connection

The PECB Exams Application requires a stable and reliable internet connection to prevent
interruptions during the exam. If your device disconnects from the network, the application will
close; however, your progress will be saved during the exam.

If you need to connect using a personal hotspot, follow the steps below.

For Windows and Android users:

Step I: Enable Your Personal Hotspot

1. Open Settings: Find the Settings app on your home screen or app drawer and tap on it.
2. Go to Network & Internet: Scroll down and select “Network & Internet.”

3. Select Hotspot & Tethering: Tap on “Hotspot & Tethering.”

4. Turn on Wi-Fi Hotspot: Toggle the switch next to “Wi-Fi Hotspot” to turn it on.
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Step 2: Connect Your Device to the Hotspot
Once your hotspot is active and visible, follow these steps on your device:
1. Click the Wi-Fiicon located in the bottom-right corner of your taskbar.

2. Alist of available networks will appear.

w

Find your hotspot’s name in the list and click on it. Then click Connect.

»

Enter the password displayed in your phone’s hotspot settings.

5. Click Next or Connect to complete the connection.

For macOS and Apple users:

Step I: Enable Your Personal Hotspot
1. Go to Settings > Personal Hotspot.
2. Toggle on “Allow Others to Join.”

3. Make a note of the Wi-Fi password displayed.

Step 2: Connect Your Device to the Hotspot

Once your hotspot is active and visible, follow these steps on your device:
1. On your Mac, click the Wi-Fi icon in the top menu bar.

2. Look for your phone’s hotspot name in the list of available networks.
3. Click the hotspot name to connect.

4. Enter the Wi-Fi password you saw earlier on your phone.

5. Wait a few moments while your Mac connects.

Note: Steps may be combined when using macOS with Android devices, or vice versa.
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10.4 Prohibited Apps

If an “X” icon appears next to any open application or browser, it indicates that these programs must be
closed before joining the exam session.

The exam will not begin if other applications are detected running in the background. To ensure all
applications and processes are properly closed, follow the steps below.

For Windows users:

Close PECB Exams application

Press CTRL + ALT + Delete on your keyboard

Select Task Manager

Right click on TeamViewer app and select End task.

Ll Ll

If the issue persists, restart your device and log back in.

Note: If you are using a work device, you may need to contact your IT team. In some cases, closing these
processes requires administrator credentials.
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For macOS users:

1. Open Activity Monitor using Spotlight Search (Cmd + Space), then type and open Activity Monitor.
Or go to Applications > Utilities > Activity Monitor.

2. Inthe Activity Monitor search bar, enter the name of the specified app to locate its running process.
3. Select the process, then click the X button (top-left corner) and choose Force Quit.
If the issue persists, restart your device and log back in.

Note: If you are using a work device, contact your IT team, as administrator access may be required.

10.5 External Screens

The PECB Exams Application does not support multiple displays. Ensure that only a single monitor is connected
during the exam.

Docking stations may also interfere with display detection. Disconnect any docking stations before performing
the compatibility check.

If any compatibility check indicators remain unresolved after following the steps above:
« Take a screenshot of the issue.

« Send it to support@pecb.com for further assistance.
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Exam Tips

Examinees should:

- Get more information on the exam format, duration, and any specific requirements via
List of PECB Exams — PECB Help Center

— Double-check the exam date, time, and time zone to avoid missing the exam.

— Ensure the computer or device is in good working condition.

— Test the internet connection to ensure it is stable and fast enough for the online exam.

— Review all provided instructions and guidelines for the online exam.

- If examinees encounter technical issues or have questions during the exam,
they can use the “Need Help” button to contact the remote invigilator.

- If they get stuck on a question, mark it for review and move on. They can come back to it later.
- Pay attention to the remaining time available to complete the exam.

— There are no penalties for answering questions incorrectly; therefore, examinees should aim to
answer as many questions as possible. Before submitting, review all the answers to catch any errors.
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important information and ensures that your system is ready for the exam.
What do the exam-related

icons mean? Key elements on this page:

Change Exam Language - Compatibility Check Button

ey e FizselizelL s Vel e Click the “Compatibility Check” button to verify that your device meets all technical requirements

How to Cancel Your Exam (e.g., camera, microphone, internet connection).

— If all indicators are green, your system is ready for the exam.

IIEEIIBIER I8 M Gl Bt - If any issues are detected, you should resolve them before proceeding.

Application
PECB Exams Application Technical ~ Instructions Section
Requirements . . . . A

This section provides important guidelines to ensure the exam runs smoothly, such as:
PECB Exams Application . N N N
Troubleshooting Guide - Closing unnecessary applications running in the background (e.g., communication or

remote access tools).

Ensuring the exam application is not blocked by antivirus or firewall settings.
Avoiding restricted work networks that may interfere with the exam.

!

Exam Tips

!

PECB Exam Application User Interface
— Next Button

Joining the Online Session
Once the compatibility check is completed and all requirements are met, click “Next” to proceed
During the Exam to the next step of the exam.

PECB Online Exam Rules PECB o . U]

Welcome to the PECB Exams Application

ctioen
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The list includes essential details such as the exam name, language, duration, start date, and time. The
exam start time is always indicated in Universal Coordinated Time (UTC).

To initiate the online exam session, examinees should click the “Start” button.

PECB KA 5 2o & Fort Settin Chack Compatibility W {l)

@ setectExam @ e cond © e i © e

Anention Candidates:

Only if asked by the invigikator, upload the I Dacument

Mo, EXAM NAME LANGUAGE DATE TIME DURATION

SABE 150 22000 Lead Impéemantor Lond brglemansar English Enghsh Apr 3, 2026 1145 (12:45 UTC) T80 mens

© 2026 Professional Evaluation and Cartification Board, Al rights reserved v4.20PECE

Note: The PECB Exam application allows entry only 30 minutes before the scheduled exam start time. If
students attempt to open the exam before this designated time, the start button will remain unclickable.
In such cases, examinees should close the application and rejoin when it’s time to begin.

During this phase, the examinees must agree to the Terms and Conditions before moving on to the third
section, where examinees can see the “Online Exam Rules”

Note: If the Terms and Conditions are rejected, the exam app will not allow the user to move forward,
even if the session is closed and rejoined Iater.

The application then automatically assesses the device’s technical capabilities. Once all the checks are
displayed as green, indicating that the device meets the technical requirements, the examinees can click
the Next button.

32



Purpose PECB com £ 1=t Size i Fort Ssttings  Check Compatibility v O]

@ sect e @ 7o b conditions @ online Exam Rules © “thnticatior
Create your myPECB Account

Exarniness must I
SC h ed u | i ng an O n I i ne EXG m = Ensure that their device mests the tachnical requirements, and ther internet connection speed |z above 1 MBPS upload. load (s2e 4.3 Geraral
= Log intethe PECE Exams application 15 minutes before the exam starting time
= Show their surroundings: by rotating the webcam at 360 degrees
What do the exam-related « Pravide n vus proof of identification = the remote invigilstar con validate if it matches with the candidutes live fead
iCO Nns mead n? » Have an esternal, stand-alone webcam if they afe using a deskton computer

« Examineas are permited to use their laptop's imegrated camera for the exam, provided thair laptop is

« equipped with one
Change Exam Language
Cneckng Camera and Microphons Cepabality
How to Reschedule Your Exam

Checking Scieen Sharing Cepability

Testing intemst Connection Speed

How to Cancel Your Exam

Checking Connection To Server
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Requirements

PECB Exams Application The last step involves completing the emergency contact form. Additionally, examinees can claim an extra

Troubleshooting Guide 20% of the total exam duration by selecting the “Non-Native Speaker” option, if applicable. Simply click
“Save” after checking the box to apply this adjustment.

Exam Tips

. . PECB Exam L} Text Size K Font Setting Check Compatibility v (')
PECB Exam Application User Interface
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Joining the Online Session
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During the Exam
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PECB Online Exam Rules
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If you are asked to upload an ID, ensure you follow these guidelines:
Scheduling an Online Exam

Accepted ID Documents: A list of accepted ID types can be found below.
What do the exam-related

icons mean?
X X
Change Exam Language

NOT ACCEPTED ' ACCEPTED

How to Reschedule Your Exam

Employee Identification Card

How to Cancel Your Exam
ard * Drniver's License
Introduction to the PECB Exams
Application

PECB Exams Application Technical
Requirements \

PECB Exams Application

Troubleshooting Guide . . . .
Sensitive Information: When capturing the ID image, make sure to cover or blur

Exam Tips personal details such as:

PECB Exam Application User Interface — Personal Number
— Residence Address
Joining the Online Session — Day and Month of Birth
— Place of Birth
During the Exam - Gender
- Height
PECB Online Exam Rules -  Weight
— Eye Color

ID Upload Requirements:

Ensure the ID is valid and not expired.
The entire document must be clearly visible, in focus, and fully captured (do not cut off any corners or
edges).

— Only hide or blur the sensitive information listed above; do not blur any visible information that is
necessary.

Failure to meet these criteria may result in the rejection of your application.

myPECB Online Examinee Manual
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Mandatory Information on the ID: The ID must contain the following details:

Full Name

Ll il

Expiration/Validity Date
A clear photo of the individual

Please ensure all requirements are carefully followed to avoid delays or rejections.

Year of Birth (Day and Month of Birth should not be visible)
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Question panel

In the main section of the interface, examinees see the questions one at a time. They can navigate
between questions using the “Save and Previous” and “Save and Next” options or by selecting a specific
question number from the question panel. Questions can also be flagged for a later review by clicking
“Mark for Review."”

— The unanswered questions will be displayed in a light blue color.

— The answered questions will be displayed in green.

— The questions marked for review will be displayed in orange color.

- Non-answered questions will be displayed in red.

Note: For an answer to be saved, the examinees should always click the “Save and Previous” or
“Save and Next” buttons.

. ‘ 4
PECI ceriied Lead Ethical Hacker (CLEH) English L3 T Size b @ ( & ac
QuesuonNa.1/1 Switchto
Al tasks of this axam can ba found onthe Vinual Teaching Assistan? - VT4 on PECE Labs on Range Force Course
standards List
Materials
Labs
List of Questions
Mark for Review

B 2026 Professonal Evaluation and Certification Board, Al nghts reserved v4.2.0PECB
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Accessing Course Materials During the Exam

The exam application allows examinees to access course materials directly within the exam environment, if they
have been assigned.

To access the course materials:

— Navigate to the right-side panel within the exam interface.

— Under the “Switch to” section, click on the “Course Materials” button.

— The assigned materials will open, allowing you to review them while continuing the exam.

This feature enables candidates to easily reference their course content without leaving the exam application.

Important Note:

The “Course Materials” option will only be available if materials have been assigned to your account. If no
materials are assigned, this option may be disabled or not accessible.

PECRE canifiedLead Ethical Hacker (CLEH) Engils 28 et size evings [F) riest et (D) Duration: 3400 Lt O "

Important: If the examinees do not have any materials assigned for the specific exam they are taking, the “Switch
to Course Materials” button will not be visible.
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Accessing Standards Within the Exam Application
The exam application allows examinees to access applicable standards directly during the exam.
To access the standards:

- Navigate to the right-side panel within the exam interface.

- Under the “Switch to” section, click on the “Standards List” button (as illustrated in the figure below).

— The available standards will be displayed, allowing you to open and review them without leaving the
exam environment.

PECB Cintifiad Lesd Ethical Hacker (CLEH) Efgiish o Tex: S FontSettiigs [1) Nesdrsin () Duralion 360 Min| Time Lefti 05 & o

GQuestion No. 141
Alltasks of this exam can befeund onthe Yirual Teaching Assistant - VTA on PECE Lebs on Range Force,

List of Questions

Ow ited arked
D I

@ 2026 Professional Evalustion and Certification Board, All nights reserved. wd.2.0PECE

Important Note:

Access to standards within the exam application is only available to candidates who have purchased
the respective standard through the myPECB Store and have it assigned to their account. Candidates
without an assigned standard will not see or be able to access this option.
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Accessing Labs for Technical Exams

For technical exams, the exam application provides integrated access to hands-on lab
environments.

To access the labs:
- Navigate to the right-side panel within the exam interface.

- Under the “Switch to” section, click on the “Labs” button.
= This will load the lab environment.

Once opened, examinees can proceed with the practical portion of the exam by working within the

lab environment.

PECB Certifiod Load Ethical Haclker (CLEH) English €8 e Size SFontse [ WeedHeln (D) Durstian: 35 Time Lat 054477 €9

| 12sks of this exam can be fourd on tha Virtual Teaching Assistant - Y74 on PECE Labis on Range Force. [
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This setup allows candidates to seamlessly switch between the exam interface and the lab
environment, ensuring a smooth and efficient exam experience.

Important Note:

The “Labs” feature is only available for technical exams that include a practical component.
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Chat and support

If the examinees encounter technical issues, need assistance, or require restroom breaks, they can
communicate with the invigilator by clicking the “Need Help” button.

PECB commedlosseni ¢ ELEH| Bl O ot i D o
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Submitting the exam

In order to complete an online exam, examinees should click the “Submit Exam” button. After this action
is completed, the system will then ask for confirmation regarding the decision to submit the exam.

PECB continedtosamicatisskes oimargh 2 1o
®
... wored O Nordnmwvod
s S T

Note: Please be aware that the invigilator retains access to the examinee’s camera feed even
after the exam has been submitted. To ensure privacy, it is imperative to close the application
immediately after submitting the exam.
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Joining the Online Session

When joining the online session, the examinees will go through a verification process. If examinees find
themselves temporarily on hold during this stage, there is no cause for concern, as it is a standard part of
the process.

Verification process:

— A remote invigilator will initiate contact with the examinees during this phase.

— The invigilator will request a 360-degree view of your surroundings via your camera, as well as the
presentation of a valid ID document. During this process, ensure that all sensitive information, as

outlined in section 7.1, is properly concealed when displaying your ID.

- If the camera quality is insufficient, the examinees can upload a picture of their ID card. To facilitate
this process, examinees are suggested to have a JPEG/PNG or PDF image of their ID card ready before
entering the online session.

It is important to note that any uploaded documents will be automatically erased after the exam session
ends.

During the Exam

After successfully completing the verification process, the examinees will be accepted into the exam
session. Throughout the exam, a remote invigilator will closely monitor the proceedings.

During the exam:
- The remote invigilator will always be present to ensure the exam session’s integrity.

- The examinees can use the chat box provided within the exam application to ask questions or
request assistance as needed.

- The invigilator will be available throughout the exam session, ready to provide technical
assistance if required.

Please be aware that the PECB remote invigilator will not engage in any discussion or comment on
exam questions or answers before, during, or after the exam session. Additionally, they will not provide
any form of exam aid during the session. Their primary role is to oversee the process, ensure its
integrity, and offer support when needed.
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PECB Online Exam Rules

Examinees must:
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Ensure that their device meets the technical requirements, and their internet connection speed is
above 1 MBPS upload/download (see 3.3 General requirements)

Log in to the PECB Exams application 30 minutes before the exam starting time

Show their surroundings by rotating the webcam at 360 degrees

Provide a valid proof of identification so the remote invigilator can validate if it matches with the
candidates live feed

Have an external, stand-alone webcam if they are using a desktop computer

Examinees are permitted to use their laptop’s integrated camera for the exam, provided their laptop is
equipped with one.

Show the PC, keyboard, mouse, hands and full face, and a minimum view of 12 inches (30 centimeters)
on either side of the keyboard when using an external webcam

Ensure that their webcam is always focused on them

Ensure that video and audio devices are enabled and always running

Ensure that the exam room is appropriately lighted

Be alone in the room during the exam session

Ensure that they use only the permitted documents during open-book exams

Be prepared to rotate their camera 360° upon request from the remote invigilator at any point during
the exam session.

Examinees must not:
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Wear headphones, headpiece, or any other kind of headbands

Disconnect their webcam/external camera and/or microphone during the exam session at any time
Lean out of the camera view during the exam session

Use dual monitors

Read aloud the content of the exam

Receive any kind of communication from anyone during the exam.

Leave the testing area except for restroom breaks

Eat, drink, or smoke (except water, which, if required, should be in a plastic bottle with no label)

Use any electronic devices, such as cell phones, and tablets

Wear coats, scarves, hats, or outdoor wear, during the exam (exemptions may apply for religious
reasons)

Leave the testing area (the only time you they may leave the examination room with the intention of
returning is to use the restroom)

Consult any document when taking closed-book exams

Use any such as social media, chat rooms, email, nor should they use the search engines or other
websites

Use a pen or any physical writing instrument during the exam.
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Important Notice Regarding Exam Integrity

Any candidate found engaging in dishonest behavior during the exam will have their exam immediately
terminated. This includes, but is not limited to:

— The use of external tools, such as ChatGPT or other Al applications.
— Recording the exam or taking screenshots of exam questions.

The invigilator has the authority to terminate the exam without prior notice if any of these actions are
detected.

Additionally, regardless of whether the candidate is sitting for their first attempt, they will not be granted
a second attempt, even if such a reattempt is offered free of charge.

Other rules:

l

The examinee’s screen will be shared with the remote invigilator during the exam.

Examinees will be able to start the exam at the exact start time; once the exam session starts, the time
will start counting down.

Reading the exam aloud is prohibited

If examinees are out of the room or appear offline (internet connection loss) for more than ten (10)
minutes, their examination will be terminated. During this time, the remote invigilator will try to contact
the examinee via chat. In case the examinee does not respond, the invigilator will terminate the exam.
The examinee will be contacted by the PECB Examination Department within 48 business hours after
the termination to finalize the examination process.

In an emergency, examinees must follow the instructions given by the invigilator.

For open-book exams, examinees are allowed to use the following reference materials:

A hard copy of main standard

Training course materials (accessed through PECB Exams app and/or printed)

Any personal notes taken during the training course (accessed through PECB Exams app and/or
printed)

A hard copy dictionary

The room/environment in which the examinees will be taking the exam must be clutter-free.

The setup must be clutter-free and must consist of only one computer, one monitor, one keyboard,
and one mouse.

— The examinee is entitled to a 5-minute restroom break once.
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If additional assistance is needed in preparing for a PECB online exam, please do not hesitate to contact
us at online.exams@pecb.com, drop a ticket PECB Help Center — How Can We Help You? Or contact us
through the chat support.

Examinees can also use the same email address online.exams@pecb.com to provide feedback. PECB
appreciates the contribution of examinees and is committed to making their online examination journey
as smooth and effective as possible.
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If you need further assistance, please contact the PECB Customer Service department
at support@pecb.com or drop a service Ticket at our Help Center.




